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NEWSLETTERS 2026 

06.2026 - Update installation manual Lapure 

To make installation even smoother, the Lapure installation manual have been 
updated with several practical clarifications. You can always find the most recent 
version on our Professional Portal. 
 
Via the QR code in the manual, you can also immediately watch the installation 
video for additional guidance. 
 
 
Back 
  

https://dam.renson.net/asset/e4974c50-20cb-41c5-8c6c-3fce8d379e23/IM_Lapure_es_it_cz_en.pdf
https://dam.renson.net/asset/4ea233fd-f2b3-44c6-983b-2526e0fdf0e2/Video-Lapure-opbouw-showroom-Noa.mp4
https://dam.renson.net/asset/4ea233fd-f2b3-44c6-983b-2526e0fdf0e2/Video-Lapure-opbouw-showroom-Noa.mp4
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06.2026 – B2C Configurator updates 

As previously announced, we continue to expand and improve our configurators.  
 
We would therefore like to share a number of updates with you: 
 

• NEW: the configurators for Algarve and Lapure are live at the end of next 
week! This allows you to easily configure and visualize even more projects.  
 

     
 
 

• The Amani configurator has also received a great update: you can 
now download drawings to better prepare your project. 
 

• Thank you for your feedback on the new Camargue configurator. Following 
requests for downloads, we have temporarily made the old configurator 
available again. Meanwhile, we continue to work on the new Camargue 
configurator with download functionality. As soon as it is available, we will 
of course inform you. 
 

You will gain access to the old configurator once you are logged in. 
Please note: you cannot switch between the old and new configurator. 
 
Configurator 
 
 
Back  

https://configurator.renson-outdoor.com/en
https://configurator.renson-outdoor.com/en
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04.2026 – Change in standard colours 

There is an additional update to our standard colours. One Shop in Shop colour 
has been removed from the standard colour group. This means there are 
now three Shop in Shop colours that are no longer standard. 
 
These are the following colours: 

• AE30017702420 - RAL 7024 - Graphite Grey Polyester Architectural AE 
• AE70018720125 - RAL 8014 - Sepia Brown Polyester Architectural AE 
• AE03056600820 - RAL 6008 - Axalta RAL6008 Fine Texture 

 
Both the colour guide and RIO have been fully updated. You can find this 
information as always on the Professional Portal. Please take this change into 
account when placing future orders. 
 
 
Back 
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04.2026 – AutoCAD drawings 
Do you want to use AutoCAD drawings from our Professional Portal, but copying 
them to a new file does not always work. To help you continue quickly and 
smoothly, we have added a short step by step guide that allows you to transfer 
drawings to a new file without any issues. 
 
What is important from the PDF: 
 
AutoCAD 
A. Go to the sheet tab and right click the tab. 

 
 

B. A menu will appear, click on ‘export layout to model’.  
The software will ask you to save it as a new document. 
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C. Once the new file is saved, the software will ask you to open this drawing. 
Click on ‘open’. 
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D. The new drawing will open and appear in the model tab.  
You will be able to click on the model views and copy them. 
 

 
 

 
 

 
Back 
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03.2026 - Hourly rate technicians 

To continue guaranteeing our quality and keeping our service at the highest level, 
we have adjusted the hourly rate for our technicians. The new rate is €65.00 per 
hour instead of €56.50. 
 
This adjustment helps us continue investing in well-trained technicians, modern 
tools, and a service you can rely on today and in the future. 
 
 
Back 
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03.2026 – Product in the spotlight: LAPURE – LAPURE SHADE 

With spring and summer approaching, this is the perfect moment to once again 
highlight our Lapure and Lapure Shade. Two solutions that are not only 
aesthetically pleasing, but also provide maximum comfort during sunny days. 
 
 
LAPURE 
(Re)discover the product updates 
At the end of last year, we launched the new Lapure. A brand-new product, but 
with several significant updates and improvements in quality and user-friendliness 
compared to the previous version. 
 
• Lower pitch 
• Maximum water drainage 
• Waterproof and sun-protective design  
 
Rewatch the updates in this webinar 
 

 
 
 
 

https://dam.renson.net/m/72edf2561a9f3778/original/WB_Lapure_productupdate_2025_en.mp4
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LAPURE SHADE 
Fully horizontal sun-protecting roof 
 
The Lapure Shade definitely deserves the spotlight! This version combines the 
elegant Lapure design with a fully horizontal sun‑protecting roof — ideal for 
terraces where aesthetics, shade and comfort are essential. 
 
• Sleek, horizontal sun-protecting roof 
• Blocks sunlight efficiently 
• Perfect for warmer months and low-standing sun 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Of course, the renewed Lapure is also featured in our own NOA showroom, where 
it can be admired with the lower pitch, the improved water drainage and the roof 
edge shown in the animation. 
 
You will already find a selection of photos and some nice B2C videos that you can 
easily download and use in your showroom and/or on your online channels. 
 
 
Back 
  

https://dam.renson.net/share/2B79EAA1-D336-4431-8D32DEB0BC6947B4/?viewType=grid
https://dam.renson.net/share/16487BCA-F455-4B0B-B84EEAD9776F010F/?viewType=grid
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03.2026 – Transport costs Service Outdoor 

We would like to remind you that since January 2026, the same transport rates 
apply for paid Outdoor Service cases as for Sales. 
 
 
Back 
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03.2026 – Why a service case? 

As a technician, we prefer to solve a problem 
immediately. That is only possible when all parts are 
available.  
 
With a supplemented service case or a standard set 
of spare parts, you avoid extra trips, rescheduling 
and lost time at your customer’s site. 
 
How does it work exactly? 
Whenever you replace a part at a customer’s site, you create a service 
order/request in RIO for the customer’s project. The used part is automatically 
reordered and the history remains correct. 
 
--> Is the original order still under warranty? 
Then you receive a warranty part. As soon as we receive the defective part back, 
it will be credited. 
 
--> Has the warranty expired? 
Then you receive a paid part. The warranty on the new part starts from the 
invoice date. 
 
This way, your administration and warranty tracking remain clear, and your service 
case stays fully stocked. 
 
How long can a part remain in my car? 
There is no problem. A part may remain in your service case for a longer time — it 
does not lose its warranty. The warranty only starts once the part is finally 
installed at the customer’s site. 
 
Order your service case easily via these article numbers in RIO: 
Parts IO: 6357 
Parts RTS: 261 
Parts RTS USA: 263 
 
 
Back  
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02.2026 - Colour range: modification of Tiger powders 

Tiger has transferred a number of matt powders from TIGER Drylac Series 29 to 
the new TIGER Drylac FlexCURE Series 18. The Series 18 products are fully 
compatible with Series 29; colour, gloss and technical properties remain 
unchanged. 
 
For the powders that are being transferred to Series 18, the powder codes in our 
internal systems and in the RIO platform will change. Only the last five digits of 
the code will remain the same. 
 
The list below provides an overview of the old Series 29 codes and the 
corresponding new Series 18 codes, so that you can easily compare them and 
process them in your systems.  
 
The changes will take effect from 2 March 2026.. 
 
List of powder codes 
 
 
Back 
 
  

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdam.renson.net%2Fm%2F3604ba75bd2db33c%2Foriginal%2FCG_Powder-codes_en_16-02-2026.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdam.renson.net%2Fm%2F3604ba75bd2db33c%2Foriginal%2FCG_Powder-codes_en_16-02-2026.docx&wdOrigin=BROWSELINK
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02.2026 - Lapure - Update installation manual 

To make installing Lapure even easier, we have recently made some changes to 
the installation manual. The order of some steps has been optimised to make 
installation quicker and easier. 
 

     
 
The updated manual is now available on the Professional Portal. 
 
 
Back 
 
 

  

https://dam.renson.net/m/28fac4a38129536d/original/IM_Lapure_nl_fr_de_en.pdf
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01.2026 - Change in standard colours 

From 2026, we will be updating our standard colours. As a result, two Shop-in-
Shop colours will be removed from the standard colour group:  
 
• AE30017702420 - RAL 7024 - GRAPHITE GREY Polyester Architectural AE 
• AE70018720125 - RAL 8014 - SEPIA BROWN Polyester Architectural AE 
 
Both the colour guide and RIO will be updated shortly. As always, you can easily 
find them on our Professional Portal. We kindly ask you to take this change into 
account when placing future orders. 

 
 
Back 
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01.2026 - Simplified returns process 
Since January 2025, you no longer need to send returns yourself. Until now, our 
service department always requested sizes, weights and contact details to book 
your return with DHL. Feedback showed us that this caused extra administration 
and delays — something we naturally want to avoid. 
 
That is why we are switching to one standard return address and fixed return 
details. To ensure everything is processed correctly, we kindly request that you 
complete the form via this link.  
 
This will enable us to streamline the returns process considerably — for both you 
and us. The current returns policy remains unchanged:  
 
 
What is important from the PDF: 
 
Renson Service Return Policy  
At Renson, we may ask customers to return certain defective parts for further 
analysis or additional processing. This analysis allows us to determine warranty 
eligibility accurately and decide whether a credit note will be issued or a 
replacement part will be provided.  
 
To facilitate this process, we will send you a return label, which must be clearly 
affixed to the outside of the package containing the material being returned. The 
package should be properly packaged for safe transit. This return label is essential 
for the process to run smoothly. 
 
Please note the following:  

• No credit note will be issued for goods that are not returned correctly.  
• No credit note will be issued for goods returned in error, without a return 

label, or with an incorrect return label. 
 
Steps to complete a return: 
1. Initiate the return process: 

• Renson will create a return label and initiate the return process via DHL.  
• The customer must attach the return label to the outside of the package 

and book a pickup time using the link provided via email.  
• For detailed instructions on using the DHL link, click here 

https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=6GMSTu4gmUeOHXwOIX4JDtQjIzBp-slNogLb2gi53UNUMUlDOUxZV1Q0NUdUVjNMMTI5MDBBWVVQMi4u
https://dam.renson.net/m/73c9ed4a9a0ce0cd/original/DHL-pick-up-ENG.pdf
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2. Return the defective goods: 

• Defective goods can be returned free of charge within their warranty 
period, as long as the DHL link is used within 89 days.  

• If the pickup is not arranged within 89 days using the provided link, the 
customer will need to arrange the return at their own expense. 

 
3. Return period: 

• Returns will be accepted up to a maximum of 9 months from the date the 
return label is created. 

 
4. Warranty conditions: 

• If the defect is determined to be caused by customer error, external factors, 
or incorrect use, the warranty will no longer apply.  

• If the returned goods are found to be in working order and not defective, no 
warranty coverage will be provided. 
 

If you have any questions about this process, please contact us for assistance. 
 
 
Back 
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NEWSLETTERS 2025 

12.2025 - 'Winter is coming' 

Winter is just around the corner, which means it's time to make your patio cover 
winter-proof. With a few simple precautions, you can prevent damage and extend 
the life of your installation: 
 
• Frost: Do not close the slats completely! If the slats freeze together, damage 

may occur during operation. 
• Snow: In heavy snowfall, place the slats of the roof in a vertical position to 

avoid overloading the roof. 
• Fixscreen: Roll up the screens so that they do not get damaged or dirty. 
• Sliding glass panels or Loggia: Open the side panels so that the canopy 

remains as open as possible. This prevents both the panels and the canopy 
from catching too much wind. 

 
Do you have any questions? Feel free to call us, we are happy to give you 
personal advice! 
 
Back 
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11.2025 - Discontinuation: Axalta AE03107070320 

From 14 November 2025, Axalta powder 
AE03107070320 is no longer be available in 
the RIO Outdoor catalogue. We have 
determined that this powder causes “clouding”, 
resulting in a finish that does not meet the 
desired quality standards. 
 
 
 
Alternative: Tiger 067/80045 
As an alternative, we offer the Tiger powder 
067/80045 (DB703) as standard. This powder 
has a similar colour with only a minimal visual 
difference and provides a more attractive, 
consistent finish thanks to its QualiCoat Class 
2 properties. 
 
 
 
Practical information:  
• In RIO, you will no longer be able to select the old Axalta powder during your 

Outdoor configuration. When selecting this powder code, a warning will appear 
with a reference to the new Tiger variant 067/80045 - TIGER DB703. 

• This Tiger variant is currently a non-standard powder, but will of course be 
used for your Outdoor configurations at no extra cost. From 1 January 2026, 
this will officially become a standard powder. 

• Given the minimal visual colour difference, the SNS and TOP20 samples will 
continue to be based on the old powder for the time being, but will also be 
adjusted in the future. 

 
 
Back 
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09.2025 - New product videos available now 

We've created new videos for Camargue, Algarve, Aero and Carport, showcasing 
the unique strengths of each product in a clear and visually appealing way. These 
USP videos are perfect for use in your communication - both online and in your 
showroom. 
 
Back 
  

https://dam.renson.net/share/51E082D8-5EE6-47B1-9D9C5BBD8BE4104D/?viewType=grid
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09.2025 - Product updates Lapure & Aero 

We're working on exciting updates on both Lapure and Aero, to be launched very 
soon. Due to the importance of those updates, a separate communication will 
follow in October in a dedicated newsletter. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We are delighted to inform you about some important product updates within our 
Outdoor product range. In this newsletter, you will discover: 
 

• The updated Lapure and the brand new Lapure Shade, an elegant addition 
that offers even more possibilities for a stylish outdoor experience.   

 
All the necessary information about these innovations is clearly summarised 
below. This will ensure that you are fully informed and ready to provide your 
customers with the best possible advice. 
 
LAPURE 
Earlier this year, the redesigned Lapure concept with a lower slope was received 
with great enthusiasm! We are therefore delighted to announce that both the 
Lapure with a lower slope and the new Lapure Shade (fully horizontal version) will 
be available in RIO from 24 October.  
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Link Webinar 
 
Key updates at a glance 
 
Lower angle of inclination  
The minimum angle of inclination of Lapure 
drops to 7° for widths up to 5 metres, and to 
8° for widths up to 6 metres. Thanks to this 
adjustment, it is now possible to integrate 
Lapure into your projects in many more 
situations.  
 
 
Optimised water drainage 
Lapure's water drainage has been further 
optimised! Thanks to a redesigned bottom rail, 
sagging is prevented at lower angles of 
inclination. Additional funnels prevent water 
splashing, and from now on, the columns are 
equipped with integrated drainage pipes – just 
like Algarve.   
 
 
Even at maximum dimensions of 6 m wide and 5 m deep, and at minimum slope, 
we guarantee water drainage of 56 l/m²/h. This corresponds to class 2 according 
to DIN EN 13561. In addition, Lapure can easily withstand wind speeds of up to 
100 km/h. These exceptional performance characteristics, combined with a 
strong patented design, make the system unique on the market. 
 
Optional cover cap  
For an even sleeker finish, we offer an 
optional cover cap at the bottom. This 
neatly conceals wall brackets, cables and 
the control unit, creating an aesthetic and 
tidy whole.  
 
 
 

https://dam.renson.net/m/72edf2561a9f3778/original/WB_Lapureproductupdate_2025_en.mp4
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Fixscreen 100 Slim 
For dimensions larger than 4500 mm, 
the Fixscreen 150 will now be 
replaced by the Fixscreen 100 Slim. 
Thanks to this change, Fixscreens at 
the front can now be combined with 
Fixscreens at the side, creating a 
uniform and sleek whole.  
 
 
 
 
 
 
LAPURE SHADE 
The Lapure Shade is a new, purely 
sun-protection version that is 
installed completely horizontally and 
is not water-resistant. 
 
This version is always equipped with a 
sun-protection fabric (Soltis 86) and a 
rain sensor that automatically rolls up 
the fabric in case of precipitation – for 
a carefree outdoor experience. 
 
 
 
Product information  
For all technical details such as the technical data sheet, installation manual, 
price list, etc. for both Lapure and Lapure Shade, please refer to the Professional 
Portal where you can easily consult the updated documents from 24 October 
onwards. We have also updated the product video. Be sure to check it out below! 
Further marketing updates will follow in the upcoming monthly newsletters.  
 
 
Back 
  

https://dam.renson.net/m/72edf2561a9f3778/original/WB_Lapure_productupdate_2025_en.mp4
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08.2025 - Update powder colour codes 

IGP Powders  
Supplier IGP is replacing all powders starting with powder code '58' with a 98-99% 
identical powder that will start with powder code '56'. Powder codes starting with 
'58' will remain available while stocks last. After that, the switch to the new '56' 
powder codes will take place. Unless used side by side, an untrained eye will not 
be able to see any difference at all. 
 
Tiger Powders 
Powder manufacturer TIGER is replacing   
• all powders from their ‘Drylac® Series 68 fine structure’ by the new ‘Drylac® 

Series 67 Flexcure fine structure’.   
• all powders from ‘Drylac® Series 29 mat’ by the new ‘Drylac® Series 18 Flexcure 

mat’. 
Therefore, powder codes beginning with '068' will be changed to '067' and those 
beginning with '029' will be changed to '018' on RIO.  
 
This change has some consequences for the powder coating process, but does 
not influence colour, structure or gloss, and it neither makes any difference in 
terms of natural weathering. 
 
Important note: Powder code 029/72362 is no longer available. 
List of involved A-powders: 
 

 
 
 
Back 
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06.2025 - Indoor colour guide: Powder code SA021E (former AE80019164421)  

Because of an error in our data, a wrong number (AE80019164421), was linked to 
our A2MG powder SA021E (Interpon D1036 - HOLLANDS WIT 9010 - Smooth 
Gloss).  
So, in all orders where AE80019164421 was asked till now, we delivered the 
(similar) powder SA021E. 
 
 
UPDATES: 
- The powder code AE80019164421 was changed into SA021E, as well in RIO as 

in our online colour guides. 
- There will be no change of delivered colour. Only the code is corrected. 
- Code AE80019164421 is no longer available in RIO. 

 
 

Indoor color guide: Replacement powder codes 068 
 
Powder producing company TIGER is replacing all powders from their ‘Drylac® 
Series 68 fine structure’ by the new ‘Drylac® Series 67 Flexcure fine structure’.  
This change has some consequences for the powder coating process, but does 
not influence colour, structure or gloss, and it neither makes any difference in 
terms of natural weathering. 
Powder codes starting with ‘068’ will start with ‘067’ on RIO from 07/07/2025. 
 
List of involved A-powders: 

 
 
 
Back 
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05.2025 - Shop-In-Shop: wrong colour sample RAL 8014 

Structural paint RAL 8014 versus Sepia Brown 
In last October's monthly update, we already mentioned that the powder 
belonging to the RAL plate labelled 'RAL8014' (the STR version) does not 
technically follow RAL color standards. Hence, the name in the color guide was 
changed to Sepia Brown. 
 

 
 
Friendly reminder: please double check your Shop-In-Shop color swatches and 
module! If these color plates still state 'RAL 8014', we recommend that you 
immediately change the designation on the RAL plate to 'Sepia Brown', or order 
new color swatches Sepia Brown (powder code 029/60740) from RIO, which show 
the new designation. This way, deliveries with the wrong color can be avoided.  
 

     
RAL 8014                                     Sepia Brown 
Fine Texture RAL 8014               Sepia Brown 
Polyester Architectural AE         Fine texture Metallic 
Axalta AE03058801420             Tiger 029/60740 
 
 
Back 
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04.2025 - Color Guide 

Twenty-seven new powders were added to the A powder series. These powders 
are now in stock and surcharges have been reduced to apply the powders. 
 
Most of the powders are Qualicoat Class 2 powders and have superior UV 
resistance, the best quality and no extra cost. 
 

 
 
 
Back 
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02.2025 - Warranty Outdoor: new registration procedure 

Good news! As of January 2025, the registration procedure for a patio cover 
warranty has been greatly simplified.   
  
What's new? 
The end customer must still register his or her canopy via the online contact form 
on our website: https://renson.net/qrcode/warranty. An additional selection was 
added there to check whether it is a 2024 or 2025 terrace cover.  
  
• Orders of 2024: here the old procedure is still active and you will receive a 

voucher code for a free Maintenance Set. 
 

• Orders from 2025: no voucher code needed anymore! The Maintenance Set is 
automatically included with the patio cover during installation. 
 

 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr.news.renson.net%2Fmk%2Fcl%2Ff%2Fsh%2FSMK1E8tHeFuBlCEMcq0Okid8iTtn%2FFu2T5ugmHs0B&data=05%7C02%7Ccharlotte.deruytter%40renson.be%7C86a2bb4fb5e048e20b0208dd580409de%7C4e1263e820ee47998e1d7c0e217e090e%7C0%7C0%7C638763496549249015%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=I%2BpOQSGMBVZ0HXSWbRhYiNoP28P4N%2FicOGexI04ji1I%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr.news.renson.net%2Fmk%2Fcl%2Ff%2Fsh%2FSMK1E8tHeG13DL3Jo09sqXvsgmU3%2FYl8sg_R37a2z&data=05%7C02%7Ccharlotte.deruytter%40renson.be%7C86a2bb4fb5e048e20b0208dd580409de%7C4e1263e820ee47998e1d7c0e217e090e%7C0%7C0%7C638763496549277466%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TuQsbYDC2lIZIyctJU4D6CQQWG7NeDO91g%2Fc%2Btsx0ZM%3D&reserved=0
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The end customer will also receive a confirmation email of this after successful 
registration.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Back 
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02.2025 - Renson Service return policy 

With some defective parts we ask you to return them so that we can carry out 
further analysis or additional processing on them. On this basis we can then 
determine the warranty correctly and decide whether a credit note can be issued 
or a new part can be delivered. 
To enable a smooth processing of these returns, we ask you to please read the 
Renson Service return policy below thoroughly and follow it for any returns.  
 
 
What is important from the PDF: 
 
Renson Service Return Policy  
At Renson, we may ask customers to return certain defective parts for further 
analysis or additional processing. This analysis allows us to determine warranty 
eligibility accurately and decide whether a credit note will be issued or a 
replacement part will be provided.  
 
To facilitate this process, we will send you a return label, which must be clearly 
affixed to the outside of the package containing the material being returned. The 
package should be properly packaged for safe transit. This return label is essential 
for the process to run smoothly. 
 
Please note the following:  

• No credit note will be issued for goods that are not returned correctly.  
• No credit note will be issued for goods returned in error, without a return 

label, or with an incorrect return label. 
 
Steps to complete a return: 
5. Initiate the return process: 

• Renson will create a return label and initiate the return process via DHL.  
• The customer must attach the return label to the outside of the package 

and book a pickup time using the link provided via email.  
• For detailed instructions on using the DHL link, click here 

 
6. Return the defective goods: 

• Defective goods can be returned free of charge within their warranty 
period, as long as the DHL link is used within 89 days.  

https://dam.renson.net/m/73c9ed4a9a0ce0cd/original/DHL-pick-up-ENG.pdf
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• If the pickup is not arranged within 89 days using the provided link, the 
customer will need to arrange the return at their own expense. 

 
7. Return period: 

• Returns will be accepted up to a maximum of 9 months from the date the 
return label is created. 

 
8. Warranty conditions: 

• If the defect is determined to be caused by customer error, external factors, 
or incorrect use, the warranty will no longer apply.  

• If the returned goods are found to be in working order and not defective, no 
warranty coverage will be provided. 

 
If you have any questions about this process, please contact us for assistance. 
 
 
Back 
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01.2025 - Color guide 2025 

New color guide 2025 online! 
 
The following powders were added to the group of A powders. This expands the 
group of A powders to 292 powders.  
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Color Selection RIO Outdoor Catalog 
In order to order the desired color in Outdoor orders smoothly and correctly on 
RIO, the color selection was divided into 4 categories: 
  
• Outdoor Top 20 colors: these are all color swatches from the Outdoor Top 20 

swatch range 
• Shop in Shop colors: these are all the color swatches from the Shop in Shop 

module 
• Standard colors: these are all the colors mentioned in the color guide 
• Non-standard colors 

  
If you have determined the color from the physical color swatches, choose the 
color swatch category in RIO to ensure the correct color.  
 

 
 
Furthermore, the designation approx. RAL xxxx (for paints that approximate a RAL 
color) was removed from the description, this to avoid wrong choices. The 
Outdoor color guide of 2025 has been updated and can always be downloaded 
via the Professional Portal. 
 
Back 
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01.2025 - RIO help texts 

We like to remind you again of the importance of the help texts on RIO, which can 
give more clarification about your configuration. For example, if you configure 
Outdoor Loggias to size and do not specify any sliding hardware, you will only 
order the panel (without sliding hardware). Then you will still have to provide all 
the sliding fittings (rails, roller systems, stoppers...) yourself. So always consult the 
question mark for the necessary additional explanations during your order. 
 

 
 
 
Back 
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01.2025 - Order separate profiles from price list 

As of February 1st it will be possible to order standard profiles, as included in the 
Outdoor pricelist (p.53), on RIO. These profiles are immediately painted in the 
color of the canopy and delivered together. This allows you to finish your project 
quickly, easily and beautifully. 
 

 
 

 
 
 
Back 
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NEWSLETTERS 2024 

12.2024 - Outdoor warranty 2025 

From 2025, the different warranty periods per patio cover, accessory or 
component will be simplified. The product warranty on Lapure will change from 5 
years to 10 years. Thus, all patio covers from Amani to Lapure will have the same 
10-year product warranty. 
The warranty on Somfy sensors is 5 years. Adhesion, color and gloss of the paint 
also receive a 10-year warranty. Thus, from 2025, we are talking about a 10-year 
general product and paint warranty after registration. 
 
Product information: General information & warranty 
  
The registration process is also greatly simplified. 
The end customer will still receive 1 free Maintenance Set. This is no longer done 
via a voucher code, but the Maintenance Set is now automatically delivered with 
the roofing. The cumbersome procedure for you as a Renson 
Ambassador/distributor disappears completely. Only the end customer is 
expected to register via a contact form on our website.  
 
 
Back 
 

 
 

  

https://dam.renson.net/m/2da94107ab7fd0a9/original/TF_Algemene_informatie_EN.pdf
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12.2024 - Functioning of rain sensor 

What if the rain sensor on my bladed roof does not respond correctly or does not 
respond at all? There are several possible causes of this. The document below 
thoroughly explains the steps to check. 
 
What is important from the PDF:  
 
Problem 1: The rain sensor doesn’t work properly 
Solution: The rain sensor must be connected to one of the controls. 
- You can then test the rain sensor by placing your hand on the sensor.  
- The roof should move (close) after a few seconds. 
- After 30 sec., the surface area of the sensor should be noticeably warmer.  
- Release the sensor.  
- The sensor should also cool down again, if it remains hot, it also means that it 

is defective and it may be that it always indicates that it is raining even though 
it is definitely dry.   
 

Problem 2: The blades stay open when it rains 
1. You must open the printed circuit board for the motor to do this. Only 

executable by a professional installer!   
 

 
 

2. Make sure the motor direction is correctly programmed   
If you press the up arrow, the roof must open; if you press the down arrow, the 
roof must close. If this is the other way around the roof will open when it rains! 
Do not forget to program the snow position, this must be done when 
programming the motor control box during initial installation (see installation 
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manual). It is also possible to program a favourite position using the “My” 
button. If this is not possible something went wrong and you need to 
reprogram the motor control box.   
 

3. Check to see if the rain function has been temporarily neutralised  
It is possible that the rain function was temporarily neutralised by overruling 
the rain sensor by giving a manual command using the Situo remote control.   
 
Manual overruling the rain function will have following effect: If there is 
moisture or rain (can also be due to touching), the rain sensor will send a signal 
to shut the blades. If you want to manually reopen the closed roof while the 
sensor is still wet using the Situo remote control, the rain function is 
temporarily deactivated.   
 
The rain function will be automatically reactivated after the rain sensor has 
been dry for more than 15 minutes. As long as this is not the case, the roof will 
not respond to signals from the rain sensor. The orange LED (only with RTS) of 
the rain sensor in the motor control box will indicate whether the sensor is 
active or has been during the last 15 minutes. The motor control box will 
always give priority to your manual operation. If there is a power cut, the rain 
function will be reset without having to wait for 15 minutes. The blinking LED 
light (only with RTS) under the rain cloud will also stop blinking.  
 
Find below an example to clarify point 3 above. The blades of your roof are 
open and the following weather occurs:   

 
 
A. At noon, the rain sensor gets wet => the roof closes.  
B. At 12:30 p.m., the roof is opened using the Situo remote control for 

whatever reason (manual operation). The rain function is therefore 
temporarily deactivated. After all, the user has opted to take over (overrule) 
the rain function.  

C. At 1 p.m., the rain stops and the rain sensor starts to dry up. The duration of 
the dryness depends on the conditions, but can take several minutes. 
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Especially if there are large drops of water on the sensor. Suppose that, in 
this example, it takes 18 minutes for the sensor to dry up.  

D. At 1:18 p.m., the sensor is dry and the 15-minute waiting period starts now. 
Only with RTS, the orange LED will go from steady on to blinking.  

E. At 1:30 p.m., it starts to rain again. The roof does NOT close because the 
rain function is only supposed to reactivate at 1:33 p.m. (= 1:18 p.m. + 15 
minutes).  

F. It stops raining at 2 p.m. The sensor starts to dry up again. Suppose that it 
once again takes 18 minutes for the sensor to dry up.  

G. At 2:18 p.m., the rain function is reactivated. The roof is still open to the 
position it was in at 12:30 p.m.  

H. It starts to rain again at 4 p.m. The roof closes because the rain function is 
once again active. This was automatically reactivated at 2:33 p.m. The user 
cannot see which status the control is in. Only with RTS, the orange LED in 
the control box will indicate this. 
 

4. Check the temperature outside 
If the temperature is below 5°C and the frost function is active (needs to be 
activated see installation manual) the rain sensor when wet will act as a snow 
sensor, the snow position has priority over the rain position.  
The snow position is set (programmed) when programming the motor control 
box (during initial installation). This snow position can be closed, or vertical, or 
in any other position of your choosing. If there is little risk of snow heavily piling 
up on the roof, then also the closed position can be selected as the snow 
position (snow and rain same closing position). 
 

5. Activation of the snow (only in combination with rain sensor) and frost 
position (15°) 
The snow and frost position are standard not activated!  
Note: In areas where regular 50 cm snowfall occurs, you also need to install an 
optional rain sensor. In the case of heavy snowfall, the blades will automatically 
change into the programmed snow position.  
The activation of the temperature sensor is done by the installer.  
 

Important remark concerning a correct functioning of frost- and snow 
protection!   
The temperature sensor is located inside the motor control box. It means that this 
sensor measures the inside temperature, and not the outside temperature.  
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During tests we concluded that an outside temperature of 0° normally 
corresponded with an inside temperature of 4°. So we programmed the control 
box that frost- and snow protection is activated as soon as the temperature inside 
the motor control box gets below 4°. In some conditions the inside temperature 
can show small deviations compared to the outside temperature. This means that 
in some cases the blades will not open according to the required conditions.  
 
Next example to clarify: assume that the outside temperature is -1°C (hardly frost 
conditions) but the inside temperature has not dropped below 4°C (because for 
example the profile and box has been warmed up by the sun), for this reason the 
blades will not open to a frost position. If additionally it starts snowing, the rain 
sensor will sense this as rain (and not snow) and the blades will close instead of 
opening.  
 
This might cause a problem in areas where snowfall can occur frequently. This can 
be avoided by turning of the rain sensor during the winter and operate the blades 
manually. 
 
 
Back 
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10.2024 - Packaging: guidelines for preventing sun damage 

To prevent damage to the products, we would like to remind you of the 
importance of never leaving the boxes in direct sunlight. In addition, it is also a 
good idea to keep the profiles wrapped in bubble wrap out of full sunlight. This 
could cause the bubble wrap to burn into the paint. You can recognize the 
possible consequences of this in the images below.   
 

     
 
 
Back 
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09.2024 - Standard colours  

In addition to the colour guide, there is now also a handy colour chart in which you 
have an overview of the Top 20 and Shop in Shop colours at a glance. In addition 
to the RAL colour, this colour chart also lists the powder code.   
 
In RIO, you will find different powder codes for one RAL colour. If you wish to order 
a Top 20 or Shop in Shop colour, make sure you have selected the correct powder 
code when ordering in RIO.  
 
The colour chart is provided digitally so that you always have the most recent 
version available.  
 
 
Back 
  

https://dam.renson.net/m/693de7123ed79d71/original/RAL-Top-20-Outdoor-Shop-in-shop_NL_FR_DE_EN.pdf?utm_source=brevo&utm_campaign=092024%20RENSON%20UPDATES%20OD%20BENL%20AMB&utm_medium=email
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05.2024 - Benefits of an Outdoor Service Case 

Easily order your Outdoor Service Case via RIO and ensure your installers are 
always prepared. The case includes motors, controllers, sensors, screws, and 
more. When you purchase a service case, you immediately enjoy numerous 
benefits:  
 
• Increased customer satisfaction 
• Immediate availability of spare parts 
• Fast and efficient on-site assistance 
• Fewer trips back to the yard 
• No overdue invoices from end customers 
 
 
Back 
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04.2024 - Use of the colour guide 

To avoid misunderstandings or wrong colours on delivery, we would like to remind 
you of our colour guide and how to use it correctly when entering a final colour in 
RIO. 

 
• The colours in bold in the colour guide are equal to the TOP 20 Renson 

Outdoor colours. 
• The underlined colours correspond to the colours present in the Outdoor Shop-

in-Shop display.   
 

 In the last column you can find the exact powder code corresponding to each 
colour. As always, you can easily consult the colour guide via Professional Portal.  
 

 
Back 
 
  

https://dam.renson.net/asset/04ee8935-8a26-4d5a-b123-0214b0e7fb9b/CG_Colour_Guide_Outdoor_en.pdf
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03.2024 - SWK TOP Lapure 

A mistake has been identified in one of the production batches of the SWK Top 
cloth sample folders. In the faulty batch, several SWK Top cloths were mistakenly 
given an extra layer of coating, resulting in them being fully opaque, whereas they 
should be translucent according to the correct specifications. 
 
If you have such an incorrect version, be sure to order a new one free of charge 
via RIO code E0001475. Please accept our apologies in advance. 
 
 

Back 
 
 

 

 


