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NEWSLETTERS 2026

03.2026 - Tariffa oraria dei tecnici

Per continuare a garantire la nostra qualita e mantenere il nostro servizio ai
massimi livelli, abbiamo adeguato la tariffa oraria dei nostri tecnici. La nuova tariffa
e di 65,00 € all'ora, anziché 56,50 €.

Questo adeguamento ci aiuta a continuare a investire in tecnici ben preparati,
attrezzature moderne e un servizio su cui potete contare sia oggi che in futuro.

Torna all'indice
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03.2026 - Spese di trasporto del Servizio Outdoor

Desideriamo ricordarvi che, a partire da gennaio 2026, al Servizio Outdoor a
pagamento si applicano le stesse tariffe di trasporto previste per il reparto
Vendite.

Torna all'indice

Automation & Control - IT - 26/05/2026



2 RENSON"

03.2026 - Perché un caso di assistenza?

In qualita di tecnici, preferiamo risolvere i problemi
immediatamente. Ci0 € possibile solo quando si SE
dispone di tutti i ricambi.

HOTLINE

~32 (056 30 30 30

Grazie a un fascicolo di assistenza complementare o
a un set standard di ricambi, si evitano spostamenti
aggiuntivi, modifiche alla programmazione e perdite di
tempo presso la sede del cliente.

Come funziona esattamente?

Ogni volta che sostituisci un pezzo presso la sede di un cliente, devi creare un
ordine o una richiesta di intervento in RIO per il progetto del cliente. Il pezzo
utilizzato viene riordinato automaticamente e la cronologia rimane corretta.

--> L'ordine originale € ancora in garanzia?
Allora riceverai un pezzo in garanzia. Non appena riceveremo il pezzo difettoso, ti
verra rimborsato l'importo.

--> La garanzia & scaduta?

Allora riceverai un pezzo a pagamento. La garanzia del nuovo pezzo decorre dalla
data della fattura. In questo modo, la tua amministrazione e il monitoraggio della
garanzia rimangono chiari, e la tua cassetta di servizio rimane completamente
rifornita.

Per quanto tempo un pezzo puo rimanere nella mia auto?

Non c'e alcun problema. Un ricambio puo rimanere nel tuo kit di assistenza piu a
lungo; non perde la garanzia. La garanzia decorre solo una volta che il ricambio
viene installato definitivamente presso la sede del cliente.

Richiedi facilmente il tuo kit di assistenza tramite questi codici articolo su RIO:
Ricambi |O: 6357

Ricambi RTS: 261

Ricambi RTS USA: 263

Torna all'indice
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01.2026 - Simplified returns process

Since January 2025, you no longer need to send returns yourself. Until now, our
service department always requested sizes, weights and contact details to book
your return with DHL. FeedTorna all'indice showed us that this caused extra
administration and delays — something we naturally want to avoid.

That is why we are switching to one standard return address and fixed return
details. To ensure everything is processed correctly, we kindly request that you
complete the form via this link.

This will enable us to streamline the returns process considerably — for both you
and us. The current returns policy remains unchanged:

What is important from the PDF:

Renson Service Return Policy

At Renson, we may ask customers to return certain defective parts for further
analysis or additional processing. This analysis allows us to determine warranty
eligibility accurately and decide whether a credit note will be issued or a
replacement part will be provided.

To facilitate this process, we will send you a return label, which must be clearly
affixed to the outside of the package containing the material being returned. The
package should be properly packaged for safe transit. This return label is essential
for the process to run smoothly.

Please note the following:
* No credit note will be issued for goods that are not returned correctly.
* No credit note will be issued for goods returned in error, without a return
label, or with an incorrect return label.

Steps to complete a return:
1. Initiate the return process:
* Renson will create a return label and initiate the return process via DHL.
o The customer must attach the return label to the outside of the package
and book a pickup time using the link provided via email.
e For detailed instructions on using the DHL link, click here
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2. Return the defective goods:
o Defective goods can be returned free of charge within their warranty
period, as long as the DHL link is used within 89 days.
o If the pickup is not arranged within 89 days using the provided link, the
customer will need to arrange the return at their own expense.

3. Return period:
» Returns will be accepted up to a maximum of 9 months from the date the
return label is created.

4. Warranty conditions:
o |If the defect is determined to be caused by customer error, external factors,
or incorrect use, the warranty will no longer apply.
» If the returned goods are found to be in working order and not defective, no
warranty coverage will be provided.

If you have any questions about this process, please contact us for assistance.

Torna all'indice
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NEWSLETTERS 2025

12.2025 - Dimmable RTS heating receiver

Important: Supplier Somfy has recently removed the dimmable RTS heating
receiver from its product range! As a result, the following guidelines now apply in
RIO:
- Countries where Somfy io is legally permitted:
For configurations with Lineo Heat or Heat Beam and a desired heating
receiver, automation is only possible via Somfy io. In that case, a dimmable
Somfy io heating receiver is automatically provided. Does the configuration not
include a heating receiver? Then the choice between Somfy RTS and Somfy io
remains possible.

d N

o}

r X

Somfy io

- Countries where only Somfy RTS is legally permitted:
For configurations with Lineo Heat or Heat Beam and a desired heating
receiver, we still provide a dimmable RTS heating receiver. We still have a
limited stock of these and use them specifically for countries where RTS is
mandatory.

Torna all'indice
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08.2025 - Hand transmitter io: 16-channel

As with Somfy RTS, a 16-channel handheld '
transmitter is now also available for io.

This hand transmitter is called Ysia Patio and is .
available in two colours (white + anthracite) and can

be selected during the configuration of your patio

cover. If 5 channels are not enough to control all the /
features in your patio cover, this new 16-channel

hand transmitter is the ideal solution. It is easier to

configure and does not require a charging station,

unlike the Nina. l
e

Of course, you can still easily control all the features in your patio cover via the
Renson Connect App on your smartphone in combination with the Tahoma Switch.

Torna all'indice
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04.2025 - Motor controls orderable via RIO

Discover now our motor controls (Somfy RTS or io), easily ordered via RIO! Choose
from complete sets or individual motor controllers without power supply. Thanks
to clear designations and photos, you can easily make the right choice. Take a
look at the complete overview below.

™ Product basket X, Upload B2C configuration

1- Motorcontrol Somfy io 2.0 Frost off - complete set 1
5417

2 - Motorcontrol Somfy io 2.0 Frost off - excl power supply 1
34944

3 - Motorcontrol Somfy io 2.0 Frost on - complete set 1
5581

4 - Motorcontrol Somfy io 2.0 Frost on - excl power supply 1
34845

5 - Motorcontrol Somfy RTS - complete set 1

316 (56021022)

[
.

Motorcontrol Somfy RTS - excl power supply 1
1540 (G6021020)

Torna all'indice
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02.2025 - Garanzia Outdoor: nuova procedura di registrazione

Buone notizie! A partire da gennaio 2025, la procedura di registrazione per la
garanzia di una copertura per patio € stata notevolmente semplificata.

Cosa c'e di nuovo?

Il cliente finale deve comunque registrare la propria copertura tramite il modulo di
contatto online sul nostro sito web: https://renson.net/qrcode/warranty. E stata
aggiunta un'ulteriore selezione per verificare se si tratta di una copertura per
terrazza del 2024 o del 2025.

o Ordini del 2024 qui la vecchia procedura € ancora attiva e riceverai un codice
voucher per un set di manutenzione gratuito.

o Ordini dal 2025: non & piu necessario alcun codice voucher! Il set di
manutenzione viene automaticamente incluso nella copertura per patio durante
l'installazione.

WARRANTY REGISTRATION

When was the patio cover ordered?*

'm not a robot
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« |l cliente finale ricevera anche un'e-mail di conferma dopo la registrazione
avvenuta con successo.

22 RENSON’

Dear customer,

Congratulations! You have just registered to activate 10-year product and coating warranty on
your pergola.

We wish you many unforgettable outdoor moments!

Kind regards
The Renson Outdoor team

f © @ in P

Torna all'indice
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02.2025 - Renson Service return policy

With some defective parts we ask you to return them so that we can carry out
further analysis or additional processing on them. On this basis we can then
determine the warranty correctly and decide whether a credit note can be issued
or a new part can be delivered.

To enable a smooth processing of these returns, we ask you to please read the
Renson Service return policy below thoroughly and follow it for any returns.

What is important from the PDF:

Renson Service Return Policy

At Renson, we may ask customers to return certain defective parts for further
analysis or additional processing. This analysis allows us to determine warranty
eligibility accurately and decide whether a credit note will be issued or a
replacement part will be provided.

To facilitate this process, we will send you a return label, which must be clearly
affixed to the outside of the package containing the material being returned. The
package should be properly packaged for safe transit. This return label is essential
for the process to run smoothly.

Please note the following:
* No credit note will be issued for goods that are not returned correctly.
* No credit note will be issued for goods returned in error, without a return
label, or with an incorrect return label.

Steps to complete a return:
5. Initiate the return process:
* Renson will create a return label and initiate the return process via DHL.
o The customer must attach the return label to the outside of the package
and book a pickup time using the link provided via email.
o For detailed instructions on using the DHL link, click here

6. Return the defective goods:

o Defective goods can be returned free of charge within their warranty
period, as long as the DHL link is used within 89 days.
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o If the pickup is not arranged within 89 days using the provided link, the
customer will need to arrange the return at their own expense.

7. Return period:
» Returns will be accepted up to a maximum of 9 months from the date the
return label is created.

8. Warranty conditions:
o If the defect is determined to be caused by customer error, external factors,
or incorrect use, the warranty will no longer apply.
o If the returned goods are found to be in working order and not defective, no
warranty coverage will be provided.

If you have any questions about this process, please contact us for assistance.

Torna all'indice
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01.2025 - RIO help texts

We like to remind you again of the importance of the help texts on RIO, which can
give more clarification about your configuration. For example, if you configure
Outdoor Loggias to size and do not specify any sliding hardware, you will only
order the panel (without sliding hardware). Then you will still have to provide all
the sliding fittings (rails, roller systems, stoppers...) yourself. So always consult the
qguestion mark for the necessary additional explanations during your order.

v

‘Wall composition

Wall composition

Wall composition

Mumber of naneks fmin 1 - mar &1
fiEr  sliding hardware inclusive
Sidingha  yes

- The paanets ane fitved wath sliding handwane, You choose o mady rails are reduired

No

The panets ane supphed without shding hardware (50 no nollers. autafi..)

Torna all'indice
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01.2025 - Order separate profiles from price list

As of February 1st it will be possible to order standard profiles, as included in the
Outdoor pricelist (p.53), on RIO. These profiles are immediately painted in the
color of the canopy and delivered together. This allows you to finish your project
quickly, easily and beautifully.

Standard aluminium profiles CONFIGURE

Dimensions

Torna all'indice
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NEWSLETTERS 2024

12.2024 - Outdoor warranty 2025

From 2025, the different warranty periods per patio cover, accessory or
component will be simplified. The product warranty on Lapure will change from 5
years to 10 years. Thus, all patio covers from Amani to Lapure will have the same
10-year product warranty.

The warranty on Somfy sensors is 5 years. Adhesion, color and gloss of the paint
also receive a 10-year warranty. Thus, from 2025, we are talking about a 10-year
general product and paint warranty after registration.

Product information: General information & warranty

The registration process is also greatly simplified.

The end customer will still receive 1 free Maintenance Set. This is ho longer done
via a voucher code, but the Maintenance Set is how automatically delivered with
the roofing. The cumbersome procedure for you as a Renson
Ambassador/distributor disappears completely. Only the end customer is
expected to register via a contact form on our website.

Torna all'indice

Automation & Control - IT - 26/05/2026


https://dam.renson.net/m/2da94107ab7fd0a9/original/TF_Algemene_informatie_EN.pdf

2 RENSON"

12.2024 - Functioning of rain sensor

What if the rain sensor on my bladed roof does not respond correctly or does not
respond at all? There are several possible causes of this. The document below
thoroughly explains the steps to check.

What is important from the PDF:

Problem 1: The rain sensor doesn’t work properly
Solution: The rain sensor must be connected to one of the controls.

You can then test the rain sensor by placing your hand on the sensor.

The roof should move (close) after a few seconds.

After 30 sec., the surface area of the sensor should be noticeably warmer.
Release the sensor.

The sensor should also cool down again, if it remains hot, it also means that it
is defective and it may be that it always indicates that it is raining even though
it is definitely dry.

Problem 2: The blades stay open when it rains

1.

You must open the printed circuit board for the motor to do this. Only
executable by a professional installer!

RTS control jo control
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2. Make sure the motor direction is correctly programmed

If you press the up arrow, the roof must open; if you press the down arrow, the
roof must close. If this is the other way around the roof will open when it rains!
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Do not forget to program the snow position, this must be done when
programming the motor control box during initial installation (see installation
manual). It is also possible to program a favourite position using the “My”
button. If this is not possible something went wrong and you need to
reprogram the motor control box.

3. Check to see if the rain function has been temporarily neutralised
It is possible that the rain function was temporarily neutralised by overruling
the rain sensor by giving a manual command using the Situo remote control.

Manual overruling the rain function will have following effect: If there is
moisture or rain (can also be due to touching), the rain sensor will send a signal
to shut the blades. If you want to manually reopen the closed roof while the
sensor is still wet using the Situo remote control, the rain function is
temporarily deactivated.

The rain function will be automatically reactivated after the rain sensor has
been dry for more than 15 minutes. As long as this is not the case, the roof will
not respond to signals from the rain sensor. The orange LED (only with RTS) of
the rain sensor in the motor control box will indicate whether the sensor is
active or has been during the last 15 minutes. The motor control box will
always give priority to your manual operation. If there is a power cut, the rain
function will be reset without having to wait for 15 minutes. The blinking LED
light (only with RTS) under the rain cloud will also stop blinking.

Find below an example to clarify point 3 above. The blades of your roof are
open and the following weather occurs:

SR SR B W

12:00 u 13:00 u 13:30 u 14:00 u 16:00 u

A. At noon, the rain sensor gets wet => the roof closes.

B. At 12:30 p.m., the roof is opened using the Situo remote control for
whatever reason (manual operation). The rain function is therefore
temporarily deactivated. After all, the user has opted to take over (overrule)
the rain function.
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C. At1p.m., the rain stops and the rain sensor starts to dry up. The duration of
the dryness depends on the conditions, but can take several minutes.
Especially if there are large drops of water on the sensor. Suppose that, in
this example, it takes 18 minutes for the sensor to dry up.

D. At 1:18 p.m., the sensor is dry and the 15-minute waiting period starts now.
Only with RTS, the orange LED will go from steady on to blinking.

E. At 1:30 p.m., it starts to rain again. The roof does NOT close because the
rain function is only supposed to reactivate at 1:33 p.m. (= 1:18 p.m. + 15
minutes).

F. It stops raining at 2 p.m. The sensor starts to dry up again. Suppose that it
once again takes 18 minutes for the sensor to dry up.

G. At 2:18 p.m., the rain function is reactivated. The roof is still open to the
position it was in at 12:30 p.m.

H. It starts to rain again at 4 p.m. The roof closes because the rain function is
once again active. This was automatically reactivated at 2:33 p.m. The user
cannot see which status the control is in. Only with RTS, the orange LED in
the control box will indicate this.

4. Check the temperature outside
If the temperature is below 5°C and the frost function is active (needs to be
activated see installation manual) the rain sensor when wet will act as a snow
sensor, the snow position has priority over the rain position.
The snow position is set (programmed) when programming the motor control
box (during initial installation). This snow position can be closed, or vertical, or
in any other position of your choosing. If there is little risk of snow heavily piling
up on the roof, then also the closed position can be selected as the snow
position (snow and rain same closing position).

5. Activation of the snow (only in combination with rain sensor) and frost
position (15°)
The snow and frost position are standard not activated!
Note: In areas where regular 50 cm snowfall occurs, you also need to install an
optional rain sensor. In the case of heavy snowfall, the blades will automatically
change into the programmed snow position.
The activation of the temperature sensor is done by the installer.

Important remark concerning a correct functioning of frost- and snow
protection!
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The temperature sensor is located inside the motor control box. It means that this
sensor measures the inside temperature, and not the outside temperature.

During tests we concluded that an outside temperature of 0° normally
corresponded with an inside temperature of 4°. So we programmed the control
box that frost- and snow protection is activated as soon as the temperature inside
the motor control box gets below 4°. In some conditions the inside temperature
can show small deviations compared to the outside temperature. This means that
in some cases the blades will not open according to the required conditions.

Next example to clarify: assume that the outside temperature is -1°C (hardly frost
conditions) but the inside temperature has not dropped below 4°C (because for
example the profile and box has been warmed up by the sun), for this reason the
blades will not open to a frost position. If additionally it starts snowing, the rain
sensor will sense this as rain (and not snow) and the blades will close instead of
opening.

This might cause a problem in areas where snowfall can occur frequently. This can

be avoided by turning of the rain sensor during the winter and operate the blades
manually.

Torna all'indice
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06.2024 - Somfy RTS and Domotica control

Our R&D team is currently in full preparation to provide Amani also via Somfy
RTS or Domotica control. Somfy RTS is mainly used in countries where Somfy io
is not allowed, but will be opened to all other countries in RIO. This is currently
planned for March 2025.

Torna all'indice
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05.2024 - Benefits of an Outdoor Service Case

Easily order your Outdoor Service Case via RIO and ensure your installers are
always prepared. The case includes motors, controllers, sensors, screws, and
more. When you purchase a service case, you immediately enjoy numerous
benefits:

« Increased customer satisfaction

o Immediate availability of spare parts

o Fast and efficient on-site assistance

o Fewer trips Torna all'indice to the yard

« No overdue invoices from end customers

Torna all'indice
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04.2024 - Dimmable io heating receiver

From now on, the optional Somfy io heating receiver is also dimmable!

Dimming here, as with the RTS heating receiver, is done in 3 steps: 33% - 66% -
100%. So the on/off version for io is no longer available and will be replaced by the
dimmable version from now on.

Up to 3000W can be connected to this io receiver. So for the Beam with Heat
(2400W), this means that 1 receiver is needed per heating element. So for the

Lineo Heat (1400W), you can connect 2 heating elements to 1 receiver.

Consult the modified installation quide.

Torna all'indice
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