2 RENSON’ P, | )

Creating healthy spaces

HOMEPAGE s Arzisaw

The homepage or dashboard will provide an overview of the main actions within RIO.
It allows for a very quick visual and transparent start of your day within RIO.
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1. Search bar (e.g. Project ID, reference,..)
2. Overview buttons

“Dashboard” button will take you to your homepage

“My Projects” will bring you to an overview page of all your items.

"Conversations" takes you to the overview of all conversations related to your items.
The "Info" button takes you to a page with an overview of the current lead times.
"Support"” button takes you to a page with RIO manual and tutorial videos
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The bell indicates how many new order notifications you have. This functionality allows you to
view changed delivery or departure dates, for example.

“New Quote” will allow you to start a Quote

“New Order” will allow you to start an order, without having made a quote first.

"New service request” allows you to register a complaint, request intervention or make a
notification to Renson regarding a problem.

The files overview gives you a quick look at open cases on your account.

The Status overview will show your files and its statuses.
9. The conversations box shows you an overview of the most recent conversations on items for
which there are messages.
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CONFIGURATION

If you want to add a configurable item to your basket in your quotation/order process in the
product selection step, you are guided by a handy configurator through the product
configuration in a few convenient steps. You can first define all the general parameters and
conclude with the dimensions.
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The configuration toolbar guides you through your configuration in several steps.
The question mark provides more information when you click on it for that respective
question.

It is easy to switch between metric and imperial dimensions if needed.

You can quickly proceed or return within your configuration by pushing these buttons
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ORDER/QUOTE OVERVIEW

Within “My Projects” it is easy to follow up your quotes, orders and any information related to your
projects.
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1. Under 'General Information' you will find the overview of all non-product related details of your

quote or order, grouped into ‘Quote Information’, Invoice Information, Pricing Information and
Delivery Information.

2. Document ID is the document number, given this example is a quotation overview, the Document
ID is the quotation number.

3. Here you can find all documents concerning your quotation or order. As it concerns a quotation,
you can find the quote request and validated quote here. You can also generate a sales quote with
gross prices only.

4. Here you will find all delivery information.

5. Under 'History' you can see when your quote or order reached a specific status.

6. The green button allows you to convert the quotation into an order. Be aware that this is a final

decision. As long as the quotation is pending, the green button will not appear.



SERVICE REQUEST FLOW

Every service request can be started and closely monitored in RIO.
When starting a new service request from the dashboard, you get 3 service options
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Intervention Service part order Complaint

Next

1. Intervention: there are no defective parts, but you would like on-site assistance
from a Renson Technician

2. Order service parts: there is a problem with a part, requiring a replacement part

3. Complaint: you have a complaint without needing replacement parts or you do not
know exactly how to solve the problem.

Usually your service request will fit under 'Order service parts'.

Some examples:

e The packaging was delivered damaged, but the product was not damaged: file a
complaint.

¢ The packaging and product were delivered damaged: order the product again via
"order service parts". Because you can quickly recall the original product
configuration in RIO, this is efficient.

e The product breaks down during installation or after use. Analyze the problem and
quickly order the broken part to carry out the repair.

Confirm your selection with the "next" button.



Depending on your customer profile, you will be taken to the Indoor (ventilation, sun
protection, and facade cladding products) or Outdoor environment. Are you a customer in
both environments? Then you will be asked in which environment you want to make a service

request.

Indoor environment:

Ordering service parts can be started in different ways.
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1. Based on the original order reference/number: We link your request to the original
order and you will see the original order.

2. Based on serial number: we check your serial number eligibility and display the
original order line properties.

3. Without order reference/number or serial number: you want to order service parts
and you have no reference or it was not recognized. Add any product info or
unrecognized serial number to the problem description.

For orders not started in RIO, a link will redirect you for alternative entry.

Outdoor environment:
Orders for service parts can be started on the original order

° Original order information Service part order Information Product Selection Delivery option Service part order overview

Original order information

Select the project and the order for which you want to request a service part

Reference or ID

e If you created your order in eREPS, please follow this link to place a service order on eREPS

For orders not started in RIO, you will be directed via a link for alternative entry.



